
Communications Flowchart
We want to ensure that your concern is resolved as quickly as possible, so getting to the right person is key. Here is how to do it . . .

Teaching and Learning Student Support & Well-being
If your question is about the learning experience of
your child or the progress they are making

Contact Subject Teacher via 
• eparents  
• Leave a message at College
reception

Contact Head of Faculty
• eparents
• Letter 
• Leave a message at College reception

Contact Vice Principal 
• eparents
• Phone College reception
• Letter 

Contact Alan Salt (Principal)
• Letter 
• Email

Issue still not resolved?

If your concern is about your child’s well-being or 
attendance

Administrative
Finance           Student Services        Exams

We hope that the issue has now been resolved. If not you can find the Formal Complaints Procedure on the College website.

Finance       Student Services Exams
4

Issue still not resolved?

Issue still not resolved?

Issue still not resolved?

Issue still not resolved?

Issue still not resolved?

Issue still not resolved?

Issue still not resolved?

Issue still not resolved?

Phone College reception who
will either answer your query
or put you through to the 
appropriate department

Contact Business Director via 
• eparents
• Phone College reception
• Letter 

Contact Alan Salt (Principal)
• Letter 
• Email

Problem Solved4
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Contact Tutor via
• eparents  
• Leave a message at reception
Attendance 
• phone Attendance Officer ext 253

Contact Head of House via 
• eparents
• Letter 
• Phone College Reception

Contact Assistant Principal (Co-operative Ethos)
• eparents 
• Phone College reception
• Letter 

Contact Assistant Principal (T&L)
• eparents
• Phone College reception
• Letter 

Issue still not resolved? Issue still not resolved?

Contact Assistant Principal
• eparents 
• Phone College Reception
• Letter 

Contact Alan Salt (Principal)
• Letter 
• Email

Problem Solved4
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Contact 
Steven Sherwood
Admin Manager
ext 285

Contact 
Ruth Long
Exams Officer
ext 222

Contact 
Marie Trant
Finance Manager
ext 206

Problem Solved4
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